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Introduction

This gap analysis is a first attempt to identify the units of National Occupational Standards (NOS) that may cover the functions in the Domestic Violence (DV) Functional Map and where there are gaps in this coverage. 

In this first draft a broad view has been taken. Any unit that might be relevant has been included, even if it only partly covers the function or covers a similar function but in a different area (such as the public health units and the substance misuse units). Stakeholders from the DV sector will need to review these units and decide whether

· they cover the the function satisfactorily for DV workers

· they need to be adapted in some way, or

· entirely new units are needed.
Relevant units of NOS come from a range of standards-setting bodies. The following abbreviations are given in brackets (Use CTRL + left click on the hyperlink to go directly to the website):

Asset

Asset Skills
CfA

Council for Administration
ENTO

Employment National Training Organisation
e-Skills

e-Skills UK
HSC

Health and Social Care Standards, jointly owned by Skills for Care and Development and Skills for Health
LLL

Lifelong Learning UK
MSC

Management Standards Centre
SfH

Skills for Health
SfJ

Skills for Justice
UKWH

UK Workforce Hub
In most cases the individual units can be viewed either on the standards-setting body’s website or on the NOS Directory.
Key Areas of the Functional Map
(Use CTRL + left click to go directly to the key area).

A.
Provide a coordinated community response to DV
B.
Promote public awareness and understanding of DV
C.
Identify victims of DV and perpetrators
D.
Ensure the safety, health and wellbeing of victims of DV
E.
Reduce risk through effective interventions with perpetrators of DV
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F.
Provide generic services for victims of DV and perpetrators




Key Area A: Provide a coordinated community response to DV

	Area of Competence
	Unit of Competence (or 3rd level analysis)
	Relevant Units of NOS

	AA
Develop, implement and review national, regional and local DV policies and strategies
	AA1
Consult with key stakeholders on the development, implementation and review of national, regional and local DV policies and strategies
	B101 Determine the concerns and priorities of communities in relation to safety, social inclusion and the prevention and reduction of crime and anti-social behaviour (SfJ)

	
	AA2
Make recommendations for national, regional and local DV policies and strategies to decision-makers
	A106 Monitor the development of policies to promote community justice and social inclusion and present information and recommendations for change (SfJ)

	
	AA3
Develop national, regional and local DV policies and strategies
	A105 Develop policies to promote community justice and social inclusion in partnership with others (SfJ)
PH06.01 Work in partnership with others to plan, implement, monitor and review strategies to improve health and wellbeing (SfH)

PH06.03 Work in partnership with others to develop policies to improve health and wellbeing (SfH)

	
	AA4
Identify, obtain, allocate and review the resources to implement national, regional and local DV policies and strategies
	PH05.04 Assess, negotiate and secure sources of funding (SfH)

	
	AA5
Lead the implementation of national, regional and local DV policies and strategies
	PH08.00 Strategic leadership for health and wellbeing (SfH)
PH06.00 Improve health and wellbeing through policy and strategy development and implementation (SfH)

	
	AA6
Monitor and evaluate national, regional and local DV policies and strategies
	PH06.02 Work in partnership with others to assess the impact of policies and strategies on health and wellbeing (SfH)
PH06.05 Appraise policies and recommend changes to improve health and wellbeing (SfH)

	
	AA7
Contribute to the development, implementation and review of national, regional and local DV policies and strategies
	A102 Contribute to the development of priorities and objectives for promoting community safety and social inclusion (SfJ)

A103 Contribute to strategies for promoting community safety and social inclusion (SfJ)

A107 Promote the values of community justice and social inclusion and seize opportunities to influence policy development (SfJ)

	AB
Develop, implement and review a coordinated community response to DV
	AB1
Identify the community’s needs for DV services
	B101 Determine the concerns and priorities of communities in relation to safety, social inclusion, and the prevention and reduction of crime and anti-social behaviour (SfJ)
PH01.06 Collect, structure and analyse data on the health and wellbeing and related needs for a defined population (SfH)

DANOS CA1 Research the needs of the local population for substance misuse services (SfH)

	
	AB2
Develop, implement and review plans to provide a coordinated community response which meets the needs of all those affected by domestic violence
	B104 Enable groups, communities and organisations to address issues which affect community safety and social inclusion (SfJ)

B105 Plan, implement and evaluate action targeted to address identified problems with community safety and social inclusion (SfJ)
DANOS CA2 Develop and review strategies and plans to meet local needs for substance misuse services (SfH)

	
	AB3
Commission organisations to deliver specific services as part of the coordinated community response to DV
	A216 Commission specified programmes from providers (SfJ)
HSC441 Invite tenders and award contracts (HSC)

DANOS CA3 Promote the development of substance misuse services in the local area (SfH)

	
	AB4
Monitor and evaluate the effectiveness of the coordinated community response to DV
	

	
	AB5
Monitor and evaluate the effectiveness of specific DV services
	HSC442 Monitor and evaluate the quality, outcomes and cost-effectiveness of substance misuse services (HSC)

	
	AB6
Contribute to the development, implementation and review of plans to provide a coordinated community response which meets the needs of all those affected by domestic violence
	

	AC
Manage services to stop DV etc
	AC1
Develop, implement and review your organisation’s strategies, policies, plans, legal requirements and ethical obligations
	A 402 Contribute to the development and promotion of the agency and its work (SfJ)

A215 Evaluate, prioritise and review demands for services (SfJ)

HSC439 Contribute to the development of organisational policy and practice (HSC)

HSC440 Support effective governance (HSC)
Management and Leadership Standards (MSC)

Standards for Managing Volunteers (UKWH)

Trusteeship Standards (UKWH)

	
	AC2
Develop, deliver, assure quality, review and continuously improve your organisation’s services
	HSC411 Manage a service which achieves the best possible outcomes for the individual (HSC)

HSC412 Ensure individuals and groups are supported appropriately when experiencing significant life events and transitions (HSC)

HSC413 Manage requests for health and care services (HSC)

HSC415 Produce, evaluate and amend service delivery plans to meet individual needs and preferences (HSC)

HSC436 Promote and manage a quality provision (HSC)
Management and Leadership Standards (MSC)

	
	AC3
Recruit, develop, deploy and retain the people your organisation needs
	A201 Develop, implement and evaluate strategies and policies for recruiting and managing volunteers (SfJ)
HSC451 Lead teams to support a quality provision (HSC)

Management and Leadership Standards (MSC)

Standards for Managing Volunteers (UKWH)

	
	AC4
Obtain the resources your organisation needs and use these effectively and efficiently
	Management and Leadership Standards (MSC)

Fundraising Standards (UKWH)

	
	AC5
Manage information effectively and efficiently in line with legal requirements and relevant policies
	HSC3115 Receive, analyse, process, use and store information (HSC)

HSC41 Use and develop methods and systems to communicate record and report (HSC)

Management and Leadership Standards (MSC)

Administration Standards (CfA)

	AD
Develop DV-related knowledge, skills and competence
	AD1
Continuously monitor developments and make available the body of knowledge about effective practice
	A101 Identify and track trends and changes in community justice and social inclusion and the effectiveness of different means of addressing issues (SfJ)

F302 Develop, implement and evaluate strategies to advance knowledge and practice (SfJ)
PH09.02 Develop and maintain an overview of developments in knowledge and practice (SfH)

	
	AD2
Carry out research
	F303 Commission, monitor and evaluate projects to advance knowledge and practice (SfJ)
PH09.01 Plan, undertake, evaluate and disseminate research and development about improving health and wellbeing (SfH)
AG19 Undertake research for the service and its clients (ENTO)

	
	AD3
Publish and disseminate research findings
	F304 Contribute to the evaluation and implementation of research and development outcomes (SfJ)
PH09.01 Plan, undertake, evaluate and disseminate research and development about improving health and wellbeing (SfH)

	
	AD4
Provide best practice guidance on working with victims, their children and perpetrators of DV
	L15 Prepare and develop resources to support learning (ENTO)

	
	AD5
Train people and help them develop their knowledge, skills and competence
	F308 Contribute to the development of the knowledge and practice of others (SfJ)
Learning and Development Standards (ENTO)

HSC43 Take responsibility for the continuing professional development of self and others (HSC)
AG17 Provide support for other practitioners (ENTO)

	
	AD6
Continuously develop your own knowledge, skills and competence 
	CS5 Maintain and develop your own knowledge skills and competence (SfJ)
HSC33 Reflect on and develop your practice (HSC) 

HSC43 Take responsibility for the continuing professional development of self and others (HSC)
AG14 Manage personal workload (ENTO)

AG15 Review own contribution to service (ENTO)

AG16 Evaluate and develop own contribution to the service (ENTO)

	
	AD7
Supervise people’s practice
	F309 Support and challenge workers on specific aspects of their practice (SfJ)

	
	AD8
Use supervision to develop your competence
	DANOS AC2 Make use of supervision (SfH)

	AE
Work in partnership to stop DV etc
	AE1
Develop, agree and review plans and protocols for working effectively and efficiently with partner organisations
	F401 Enable workers and agencies to work collaboratively (SfJ)
CS10 Develop, sustain and evaluate joint working between agencies (SfJ)

HSC3101 Help develop community networks and partnerships (HSC)

HSC433 Develop joint working agreements and practices and review their effectiveness (HSC)

	
	AE2
Work with partner organisations in line with agreed plans and protocols
	CS4 Develop and sustain effective working with staff from other agencies (SfJ)
C101 Evaluate and process referrals to provide services to victims, survivors and witnesses (SfJ)

F406 Provide and obtain information at courts and formal hearings (SfJ)

F407 Represent the agency in courts and formal hearings (SfJ)

HSC386 Assist in the transfer of individuals between agencies and services (HSC)

HSC3102 Work with community networks and partnerships (HSC)

AG18 Operate within networks (ENTO)

	
	AE3
Coordinate work of professionals and agencies to deliver the services victims of DV need
	AG12 Liaise with other services (ENTO)
AG13 Enable clients to access referral opportunities (ENTO)

	
	AE4
Work effectively and efficiently with other professionals as part of a multi-disciplinary team
	CS3 Contribute to the quality of team working (SfJ)
HSC3100 Participate in inter-disciplinary team working to support individuals (HSC)

HSC3121 Contribute to promoting the effectiveness of teams (HSC)

	
	AE5
Work effectively and efficiently with colleagues in your own organisation
	CS2 Communicate effectively with people (SfJ)
HSC31 Promote effective communication for and about individuals (HSC)


Back to Key Areas
Key Area B: Promote public awareness and understanding of DV
	Area of Competence
	Competence
	Relevant Units of NOS

	BA
Promote public awareness and understanding of DV and its links with other forms of violence and reduce social tolerance of DV
	BA1
Develop, implement and review strategies to promote public awareness and understanding of DV and its links with other forms of violence and reduce social tolerance of DV
	PH02.00 Promote and protect the population's health and wellbeing (SfH)
PH02.06 Work in partnership with others to protect the public's health and wellbeing from specific risks (SfH)

	
	BA2
Develop, make available and evaluate communication tools to promote public awareness and understanding of DV and its links with other forms of violence and reduce social tolerance of DV
	HSC438 Develop and disseminate information and advice about substance use, health and social well-being (HSC)
PH02.01 Communicate with individuals, groups and communities about promoting their health and wellbeing (SfH)
AG20 Design information materials for use in the service (ENTO)

	
	BA3
Use communication tools to promote public awareness and understanding of DV and its links with other forms of violence and reduce social tolerance of DV
	B102 Raise awareness to promote community safety and social inclusion (SfJ)

B103 Contribute to developing awareness and community action in relation to crime (SfJ)

AG21 Provide and maintain information materials for use in the service (ENTO)

PH02.01 Communicate with individuals, groups and communities about promoting their health and wellbeing (SfH)

	
	BA4
Encourage the media to convey messages that promote public awareness and understanding of DV and its links with other forms of violence and reduce social tolerance of DV
	A201 Establish, maintain and use relationships with the media to explain and promote the agency and its work (SfJ)
PH04.06 Provide information and advice to the media about health and wellbeing and related issues (SfH)

	
	BA5
Develop, implement and evaluate workplace policies and practices that promote employee awareness and understanding of DV and its links with other forms of violence and reduce social tolerance of DV
	PH02.02 Encourage behavioural change in people and agencies to promote health and wellbeing (SfH)

PH02.03 Work in partnership with others to promote health and wellbeing and reduce risks within settings (SfH)
P1 Develop a personnel services delivery strategy to support the organisation (ENTO)

P29 Design, deliver and evaluate employee support procedures (ENTO)

	
	BA6
Identify and challenge communications by individuals, organisations or the media that condone DV
	

	BB
Educate children and young people about DV in the context of their wider personal, health and social education
	BB1
Develop, make available and evaluate educational tools to help children and young people develop their understanding of DV in the context of their wider personal, health and social education
	L11 Design learning programmes to meet learners’ requirements (ENTO)
L12 Design training and development sessions (ENTO)
L13 Design, test and modify training and development materials (ENTO)

L15 Prepare and develop resources to support learning (ENTO)

	
	BB2
Use educational tools to help children and young people develop their understanding of DV in the context of their wider personal, health and social education
	L17 Create a climate conducive to learning (ENTO)
L19 Facilitate learning in groups through presentations and activities (ENTO)

L24 Facilitate group learning (ENTO)


Back to Key Areas
Key Area C: Identify victims of DV and perpetrators 
	Area of Competence
	Unit of Competence (or 3rd level analysis)
	Relevant Units of NOS

	CA
Provide opportunities for victims of DV and perpetrators to access relevant information, advice and support
	CA1
Provide accessible information about DV, the services available for victims and perpetrators and how they can access these services
	E301 Enable individuals to find out about and use services and facilities (SfJ)
HSC330 Support individuals to access and use services and facilities (HSC)

	
	CA2
Provide face-to-face opportunities for victims and perpetrators to obtain relevant information, advice and support
	AG1 Establish communications with clients (ENTO)
AG2 Support clients to make use of the service (ENTO)

	
	CA3 
Provide helpline services for  victims and perpetrators to obtain relevant information, advice and support
	HSC353 Interact with individuals using telecommunications (HSC)
0601 Contribute to developing and maintaining positive caller relationships (e-Skills)

0602 Address the needs of callers (e-Skills)
0603 Develop and maintain supportive relationships with telephone callers (e-Skills)

0606 Make arrangements on behalf of callers (e-Skills)

0621 Contribute to the handling of incidents and resources (e-Skills)

	
	CA4
Provide web-based services for  victims and perpetrators to obtain relevant information, advice and support
	

	CB
Identify victims of DV and perpetrators through front-line services and take appropriate action
	CB1
Promote awareness of DV amongst workers in front-line services and the message that they should be alert to incidents of DV and take appropriate action
	PH02.05 Work in partnership with others to contact, assess and support individuals in populations who are at risk from identified hazards to health and wellbeing (SfH)

	
	CB2
Use routine contacts with individuals to identify victims of DV and take appropriate action
	HSC335 Contribute to the protection of individuals from harm and abuse (HSC)


	
	CB3
Use selective contacts with individuals in at-risk and/or hard to reach groups to identify victims of DV and take appropriate action
	PH02.05 Work in partnership with others to contact, assess and support individuals in populations who are at risk from identified hazards to health and wellbeing (SfH)

	
	CB4
Carry out brief interventions with victims of DV
	DANOS AH10
Carry out  brief interventions with alcohol users (SfH)

	
	CB5
Use routine contacts with individuals to identify perpetrators of DV and take appropriate action
	HSC362 Recognise indications of substance misuse and refer individuals to specialists (HSC)

	
	CB6
Use selective contacts with individuals in at-risk and/or hard to reach groups to identify perpetrators of DV and take appropriate action
	PH02.05 Work in partnership with others to contact, assess and support individuals in populations who are at risk from identified hazards to health and wellbeing (SfH)

	
	CB7
Carry out brief interventions with perpetrators of DV
	DANOS AH10
Carry out  brief interventions with alcohol users (SfH)

	CC
Provide opportunities for third parties to report incidents of DV
	CC1
Provide accessible information about DV, and how third parties can report incidents of DV
	see CA1

	
	CA2
Provide face-to-face opportunities for third parties to report incidents of DV
	see CA2

	
	CA3 
Provide phone-in services for third parties to report incidents of DV
	see CA3

	
	CA4
Provide web-based services for third parties to report incidents of DV
	see CA4


Back to Key Areas
Key Area D: Ensure the safety, health and wellbeing of victims of DV
	Area of Competence
	Unit of Competence (or 3rd level analysis)
	Relevant Units of NOS

	DA
Assess risks to victims of DV and their safety, health and wellbeing needs
	DA1
Assess immediate risk of harm to victims of DV in a crisis situation
	C102 Provide initial support to victims, survivors and witnesses and assess their needs for further support (SfJ)

C105 Support people who have experienced serious personal assault or abuse (SfJ)
E205 Evaluate risk of abuse, failure to protect and harm to self and others (SfJ)

HSC392 Work with families, carers and individuals during times of crisis (HSC)

HSC395 Contribute to assessing and act upon risk of danger, harm and abuse (HSC)

	
	DA2
Carry out a comprehensive assessment of the risk of harm to victims of DV and their health, social and economic wellbeing needs
	HSC340 Carry out comprehensive substance misuse assessment (HSC)

	
	DA3
Contribute to risk assessment by providing specialist advice to those assessing risk of harm to victims of DV and their health, social and economic wellbeing needs
	

	DB
Develop and review plans to enable victims to meet their specific safety, health and wellbeing needs
	DB1
Develop safety plans with victims of DV to manage the identified risk
	B106 Enable individuals and families to address factors which affect their safety, well-being and social inclusion (SfJ)

	
	DB2
Lead the development and review of risk management plans to protect victims and meet their specific safety, health and wellbeing needs in collaboration with victims and other professionals
	E101 Plan, monitor and review integrated packages of interventions and support to address individuals’ and families’ difficulties (SfJ)
HSC416 Develop, implement and review care plans with individuals (HSC)

HSC450 Develop risk management plans to support individual’s independence and daily living within their home (HSC)

AG5 Assist clients to decide on a course of action (ENTO)

AG6 Prepare clients for a course of action (ENTO)

AG7 Assist clients to review their achievement of a course of action (ENTO)

	
	DB3
Contribute to the development and review of plans to enable victims to meet their safety, health and wellbeing needs in collaboration with victims and other professionals
	E201 Contribute to the protection of individuals from abuse (SfJ)
E202 Contribute to the protection of children from abuse (SfJ)

HSC328 Contribute to care planning and review (HSC)

HSC329 Contribute to planning, monitoring and  reviewing the delivery of service for individuals (HSC)

	DC
Implement specific interventions to minimise immediate risks of harm to individual victims of DV
	DC1
Provide security measures to increase the safety of individual victims of DV in their home and the community
	HSC343 Support individuals to live at home (HSC)

	
	DC2
Provide safe specialist refuges for victims of DV
	

	
	DC3
Provide safe short-term accommodation for victims of DV
	Housing Standards (Asset)

	
	DC4
Help victims of DV obtain orders of protection to limit access of perpetrators to themselves and their children
	

	DD
Provide specialist practical and emotional support to enable victims of DV to obtain safety and justice and recover from the abuse in the short and longer term
	DD1
Design and develop interventions to enable victims of DV to obtain safety and justice and recover from the abuse in the short and longer term
	

	
	DD2
Establish, develop, maintain and conclude professional relationships with victims of DV
	E205 Establish and maintain contact with victims, survivors and witnesses of crime or anti-social behaviour which acknowledges the effects of their experience (SfJ)
AG3 Develop interactions with clients (ENTO)

AG4 Interact with clients using a range of media (ENTO)

	
	DD3
Provide information and advice to victims of DV to meet their specific needs
	E408 Support individuals experiencing difficulties (SfJ)

	
	DD4
Provide advocacy for victims of DV
	C106 Enable people to support victims, survivors and witnesses in managing the effects of their experiences on their lives (SfJ)

E308 Advocate on behalf of individuals (SfJ)
E309 Represent individuals’ and families’ interests when they are not able to do so themselves (SfJ)

HSC366 Support individuals to represent their own needs and wishes at decision making forums (HSC)

HSC367 Help individuals identify and access independent representation and advocacy (HSC)

HSC368 Present individuals’ needs and preferences (HSC)

HSC410 Advocate with, and on behalf of, individuals, families, carers, groups and communities (HSC)

HSC423 Assist individuals at formal hearings (HSC)

AG8 Advocate on behalf of clients (ENTO)

AG9 Prepare to represent clients in formal proceedings (ENTO)
AG10 Present cases in formal proceedings (ENTO)

AG11 Negotiate on behalf of clients (ENTO)

	
	DD5
Provide specialist services for victims of DV to facilitate access to services
	CS9 Support individuals to communicate using translation and interpreting services (SfJ)
HSC369 Support individuals with specific communication needs (HSC)

HSC370 Support individuals to communicate using technology (HSC)

HSC371 Support individuals to communicate using interpreting and translation services (HSC)

	
	DD6
Educate victims of DV about the social context of DV and empower them to address their problems autonomously 
	E307 Enable individuals to present their own needs and interests (SfJ)

HSC332 Support the social, emotional and identity needs of individuals (HSC)

	
	DD7
Provide individual support for victims of DV to help them recover from the abuse in the short and longer term
	C103 Enable victims, survivors and witnesses to manage the effects which their experience has had on their lives (SfJ)

E409 Enable individuals to understand and address their difficulties (SfJ)
HSC382 Support individuals to prepare for, adapt to and manage change (HSC)

HSC431 Support individuals where abuse has been disclosed (HSC)

	
	DD8
Provide group support for victims of DV to help them recover from the abuse in the short and longer term
	E310 Contribute to establishing and running mutual support networks (SfJ)
HSC393 Prepare, implement and evaluate agreed therapeutic group activities (HSC)

HSC394 Contribute to the development and running of support groups (HSC)


Back to Key Areas
Key Area E: Reduce risk through effective interventions with perpetrators of DV
	Area of Competence
	Unit of Competence (or 3rd level analysis)
	Relevant Units of NOS

	EA
Assess risks posed by perpetrators of DV
	EA1
Assess immediate risk of harm posed by perpetrators in a crisis situation
	

	
	EA2
Carry out a comprehensive assessment of the risks posed by perpetrators and how to reduce these risks
	D101 Assess individuals’ offending behaviour and plan provision (SfJ)

	
	EA3
Provide specialist advice to those assessing risks posed by perpetrators
	

	EB
Develop and review plans to reduce the risks posed by perpetrators and hold them to account
	EB1
Lead the development and review of plans to reduce the risks posed by perpetrators and hold them to account, in collaboration with victims, perpetrators and other professionals
	E101 Plan, monitor and review integrated packages of interventions and support to address individuals’ offending behaviour (SfJ)

	
	EB2
Contribute to the development and review of plans to reduce the risks posed by perpetrators and hold them to account
	HSC398 Contribute to assessing the needs of individuals for therapeutic programmes to enable them to manage their behaviour (HSC)

	EC
Provide interventions with perpetrators to reduce their risk of harm
	EC1
Design and develop interventions to help perpetrators change their threatening, violent or abusive behaviour and reduce their risk of harm
	

	
	EC2
Establish, develop, maintain and conclude professional relationships with perpetrators of DV
	AG3 Develop interactions with clients (ENTO)

	
	EC3
Provide specialist perpetrator programmes to reduce the risks posed by perpetrators
	D301 Help individuals address their offending behaviour (SfJ)
D302 Enable individuals to change their offending behaviour (SfJ)

D303 Prepare, implement and evaluate agreed group interventions (SfJ)

D309 Deliver externally-validated programmes (SfJ)

	
	EC4
Deliver enhanced interventions for perpetrators for whom standard perpetrator programmes are considered unsuitable
	E403 Prepare and provide agreed individual development activities for individuals (SfJ)

	
	EC5
Deliver follow-up support to perpetrators
	


Back to Key Areas
Key Area F: Provide generic services for victims of DV and perpetrators

	Area of Competence
	Relevant Units of NOS

	FA
Provide social services for adult victims of DV and perpetrators
	Health and Social Care Standards (HSC)

	FB
Provide children’s services for child victims of DV
	Health and Social Care Standards (HSC)
Learning, Development and Support Services Standards (LLL)

Youth Work Standards (LLL)

Youth Justice Standards (SfJ)

	FC
Provide criminal justice services for victims of DV and perpetrators
	C201 Enable witnesses and their associates to prepare for judicial and legal processes (SfJ)
C202 Support witnesses and their associates during judicial and legal processes (SfJ)

C203 Support vulnerable or intimidated witnesses during judicial and legal processes (SfJ)

C204 Offer, establish and maintain contact with victims to inform and update them on the progress of offenders through custodial sentences and seek their views on release plans (SfJ)

Custodial Care Standards (SfJ)

Offender Management and Community Interventions Standards (SfJ)

Police Standards (SfJ)

	FD
Provide family court services for victims of DV and perpetrators
	

	FE
Provide civil law services for victims of DV and perpetrators
	

	FF
Provide health services for victims of DV and perpetrators
	E405 Support individuals in undertaking health care (SfJ)
E406 Support individuals who are substance users (SfJ)

Healthcare Standards and Workforce Competencies (SfH)
Drugs and Alcohol National Occupational Standards (SfH)

Mental Health National Occupational Standards (SfH)

	FG
Provide education services for child victims of DV
	Learning Development and Support Services Standards (LLL)



	FH
Provide housing services for victims of DV and perpetrators
	E102 Develop, manage and review packages of housing, support and protection (SfJ)
E314 Organise provision of housing for individuals (SfJ)

HSC349 Enable individuals to access housing and accommodation (HSC)

HSC383 Prepare and support individuals to move and settle into new living environments (HSC)

HSC422 Promote housing opportunities for individuals (HSC)

Housing Standards (Asset)

	FI
Provide statutory benefits for victims of DV and perpetrators
	E411 Enable individuals to administer their financial affairs (SfJ)
HSC345 Support individuals to manage their financial affairs (HSC)

	FJ
Provide immigration and asylum services for victims of DV
	


Back to Key Areas
Other Units
	Area of Competence
	Possible Units of NOS

	Values
	CS1 Promote equality and value diversity (SfJ)

CS8 Develop a culture and systems that value equality and promote diversity (SfJ)
HSC34 Promote the well-being and protection of children and young people (HSC)

HSC35 Promote choice, well-being and the protection of all individuals (HSC)

HSC3111 Promote the equality, diversity, rights and responsibilities of individuals (HSC)

HSC3116 Contribute to promoting a culture that values and respects the diversity of individuals (HSC)

HSC3119 Promote the values and principles underpinning best practice (HSC)

HSC44 Develop practice which promotes the involvement, well-being and protection of children and young people (HSC)

HSC45 Develop practices which promote choice, well-being and protection of all individuals (HSC)

HSC452 Contribute to the development, maintenance and evaluation of systems to promote the rights, responsibilities, equality and diversity of individuals (HSC)

	Health and Safety
	CS6 Ensure your own actions reduce risks to health and safety (SfJ)

CS7 Protect yourself from the risk of violence at work (SfJ)

CS11 Promote a health and safety culture within the workplace (SfJ)

CS12 Conduct an assessment of risk in the workplace (SfJ)

HSC32 Promote, monitor and maintain health, safety and security in the working environment (HSC)

HSC3117 Conduct an assessment of risks in the workplace (HSC)

HSC42 Contribute to the development and maintenance of healthy and safe practices in the working environment (HSC)

	Abusive and aggressive behaviour
	E203 Contribute to the prevention and management of abusive and aggressive behaviour (SfJ)

HSC3118 Respond to work-related violent incidents (HSC)
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