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1. Executive Summary

1.1 Human Resource Management and Development and Recruitment

in the UK
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1.2 The HR and Recruitment Learning and Qualifications Market
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1.3 Trends and Developments in HR and Recruitment
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1.4 Vision for HR and Recruitment Learning and Qualifications
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! In Wales the QCF forms part of the Credit and Qualifications Framework for Wales (CQFW).
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1.5 Achieving the Vision
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2.  Scope of the Human Resources and Recruitment Learning and
Qualifications Strategy

2.1 The Human Resources and Recruitment Functions

2.1.1 Scope Definition
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2.1.2 Human Resources Functions
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Table 1: Human Resources Functions
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2.1.3 Human Resources National Occupational Standards
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Table 2: Human Resources National Occupational Standards
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Table 3: HR Functions in the Management and Leadership Standards
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Table 4: HR Functions in the Business Enterprise Standards
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Table 5: HR Functions in the Standards for the Management of Volunteers
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Table 6: Recruitment Practice National Occupational Standards
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2.1.4 Sector Coverage
5
, 52 : ( ,
4
Table 7: Sector Skills Councils (SSCs)
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Lantra D 4: Skills for Health D
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2.2 Overview of Learning and Qualifications in Human Resources and
Recruitment
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2.2.1 Academic Qualifications
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e Postgraduate Diploma in Personnel and Development
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e Advanced Diploma in Human Resource Management
e Diploma in Human Resource Management
e Certificate in Human Resource Management
- @ >
§ </ & 8 :

>

@ 5 7/ F
e Certificate in Recruitment Practice
e Diploma in Recruitment Practice.
2.2.3 Vocational Qualifications
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2.3 Policy context

2.3.1 Sector Qualifications Reform Programme
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9 t > World Class Skills: implementing the Leitch Review of Skills in
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2.3.4 Northern Ireland
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5 - 8 Success Through Skills: the Skills Strategy for Northern
Ireland: A Programme for Implementation< 7 -8 ++ := 5
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2.4 Key Skills Drivers in HR
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2.4.4 Public Policy and Legislation
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2.4.5 Demographic Change
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2.4.6 Changes in the Structure of HR
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2.5 Key SKills Drivers in Recruitment
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- 2 2 equal rights
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5 5 2 1 [ ] 5

5 : +

! 5 5 5 6: 5
!
2.5.5 Demographic Change
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2.5.7 Competitive Business Environment
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3. Characteristics of the HR workforce
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3.1 HR Professionals
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3.1.1 Geographic Distribution
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Table 9: HR Professionals by Region and Nation

Region/Nation 2004 2004 share of total 2007 2007 share of total | % change 04-07
UK workforce UK workforce
_ 7 & "% “M >+ M 4 M
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o ! o
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7 +> #M # #M &M
(@) $)& &M #H & LY M
7 )& +M & M M
$)+ M pH M "M
» 7 St # #M "O# # #M M
. (o) M) #M ) & #M "M
7 GH & M #)8) &M #M
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» ") &M > ) #M +M
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Fory 481 >0 ++#
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Table 10: HR professionals; by gender

Region/Nation HR 2004 HR 2007 % Change 2004- 2007
% Male % Female % Male % Female Male Female
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3.1.3 Age Distribution
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Table 11: HR professionals; by age

Age Band SOC 1135 SOC 3562 HR Professionals All Occupations
Strategic/Managerial | Operational/Admin
2004 2007 2004 2007 2004 2007 2004 2007
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+ $ "M "M M "M M "M $M "M
1) +M M M +M +M +M M M
Total 100% 100% 100% 100% 100% 100% 100% 100%

Foxys +4$l %> ++#

3.1.4 Ethnicity
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Table 12: HR Professionals; by full-time or part-time status

Region/Nation HR 2007 HR 2004 % change 04-07
% Full-time | % Part-time | % Full-time | % Part-time Full-time Part-time
- 7 Y M $M MM
- O Y M $M Y M ™M &M 4$HM
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- 8 i$*M
UK 90% 10% 91% 9% 11% 17%
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3.1.6 Qualifications Held by HR Professionals
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Table 13: HR Professionals; qualifications held 2007
QCF/SCQF Level SOC 1135 SOC 3562 All HR All Occupations
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3.1.7 Training of HR Professionals
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3.1.8 Careersin HR
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Figure 1: Ladder of Career Progression for HR Professionals
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< /83 ¢t 3 'z
3.2 Non-HR Professionals
2
5 2 1 ( 5 2
> 2
2 > 57 ">+ 5 > "+++
>+ 2 +N 5 1 5
> 4 5: 2 > SSHH>+++
2 2 + 5 > :5
> B :5
, 5
2 $- 2 ++ >
2 5* 5+ +( 5 2
1 2 1
@] > : 4 > 4
@ / 8 8
> L,B=% > 4
; ( , 2
4
1 5 1 > >
6 2
3.3 Recruitment Professionals
2 o1 2 $ F
| 5 : |
5 58 | 5 : (@)
++& 5 2 5
| 5
32 of 66 May 2010

HRR Learning and Qualifications Strategy



Table 14: Numbers of Recruitment Consultants

++$8 ++" | ++"B ++ ++ B ++# | B ++&
Administrative/
"R »$ + " )$" ey
Management Staff
Consultants on both
temp and permanent & "# +")$ »em &) ++
business
Consultants solely
on temp/contract $T+ >+t »& "+
business
Consultants solely
on permanent H+ > ) ##H " T+
business
Total 99,188 97,674 101,286 108,833
F(C 5 5% 5 ++#8&
3.3.1 Geographic Distribution
A 5
: - - , < T/ ++ =
O 1 5 >
+$ $"$+ > &% &+ $ 2 5
Table 15: Distribution of Recruitment Agencies and GB business units 2006
Region Recruitment | Business
9 Agencies Units
+M M
» &M M
7 +M +M
- +M +M
(@) ™M ™M
1
0 #M &M
7 M #M
» "M &M
(@) "M $M
- M "M
- M QM
F 8 5/ Eo++
3.3.2 Gender Balance
i 2 / 2
3 >2  "HM : $"'M < 7/ ++)=
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3.3.3 Age Distribution

: / 5
3 >2 ? 5 : 2 ") 5
Table 16: Age Distribution of Recruitment Consultants 2009
Age %
&4 + M
4) $ M
") "M
$+4$) #M
"+ "M
+N M
F (¢ , 5C; . 5 ++)
3.3.4 Ethnicity
7 5 / 2 O M ( , b5C
. , 5 ++)=
3.3.5 Qualifications held by Recruitment Consultants
! 5 @ u < M=
2 > @ > <'HM=
0 < M
Table 17: Recruitment Consultants; qualifications held 2009
Qualification %
¢ M
- +M
"HM
3 @ +M
3 @ "M
- "M
- M
F 7/ +4)
3.3.6 Training of Recruitment Consultants
- 5214 < +M:= 2 ++)
2 "M 5
2 "+M
5 < 7/ ++)=
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Table 18: Days training received by Recruitment Consultants in a 12 month period

Number of days training %
+ 5 "M
$ 5 "+M
"4& 5 &M
N5 M
Er 2 $M
¢ , b5C; , 5 +%)

3.4 The Future of the HR Workforce

2 1 2
5
2 5 :
2 1 2:5 $M 5 ++$44 - < >
++)= 2 2 :
2 > ! 5
15 2 M
2 1
3.4.1 The Changing Role of HR Professionals
1 5 2 15 1
D > > > 5 >
D , $ 8 15 f
. 2 >2 2
4 >
5
. > 5 2
>2
° 2 1 1 > 9
2
>
. 2 2 1 5 5
12 5 2 12
. 2
A
. 65 2
o >
5 2 2 6
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1 2 2
/383 5 3 > 2 6
2 ' 3 4 2
2
Figure 2: HR Profession Map </83 > ++)=
< 2 /83 -
Service delivery | Organisational
*._ and information | design
Employee d : Organisational
relations development
Snsghy.
Employee P ’ Re;s;nLlrting and
engagement - ' s __t..alent planning
Performance Learning
and reward | and talent
development
( 5
' J 1 . >/83 |/ 76 >
2 3 <3 > " 5
++)» FGO |4 2 2 :5
: > ? 54 4 5
D 6 2
" 5 2 >
R 5 §5¢
= R S«
5 2 >
5
3.4.2 Increasing Priority of HR for non-HR Professionals
- 4 5 5
2 : F
. 65 >2 >2
5 > 1
. 6 > 6 2
< > 2 6 2 1 : 2
1 2 >
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3.4.3 The Future of Recruitment Professionals

2 D : D 2
O 2 ::5
: >
5 5 :5 M ++&B)
5 »>2 :5"™M >
5 1 5 5 '
! 5
1 § 2 15 1
D > > > 5
D . $ 8 15 F
. 2 1 1 5 7
/ 2 t
>
. / 2 2 1 5 5
1 2 5 2 1 2
. 52 5 > 2
7 - 1 > 4 4
2 1
. 65 2
9 >
/ 2 ! 5 2
2
. / 2 3
> 5 2 1 > 5
2 1 2 2 2
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4.  Current HR and Recruitment Qualifications and Other
Learning Provision

4.1 Supply of HR and Recruitment Qualifications and Other Learning
Provision

) 5 @ .
F > <— 4 6 2
@ 2 italic text 2 0 z

Table 19: Example HR Qualifications by level and type

QCF/ Vocational Professional Academic
SCQF (NVQs and SVQs)
Level
&8 3
# Jg-% 3 s 5 |3 ¢ ;¢ 3 8,
3
/83 = MA Recruitment Practice
3
3
3
3 /
B+ / > (2 (B < H
3 5
/83 = Gl < ]
(C
<(57= . .
BA (Hons) Recruitment Practice
"B& ,B-% 3 -
<(; 7=
; C3
* < -
BB# - - /
< 5= ; 3
"B ,8—% 3 ) / 3 3
/83 =
/ 3
/83 =
/
) /83 =
/ 7 5
> 2 3
/83 =
/
<(;7-
Advance Certificate in
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Recruitment Practice (REC)

Certificate in Recruitment Practice
(REC) — not currently on the QCF

B* - /
C G 5
<, 5P 5 I< ,=P
4.1.1 Vocational Qualifications (NVQs and SVQs)
- % <<% D : 7 >0 -
8 = ? % < 1% = : 5
1 2 @ :5 5
5 4: @ A D 5
D 5 @ 5
@ 5 5 2 5 |
5 : 2 2
,B—% 2 1 >
14 @

2 2 </83 8§ =
Table 20: S/INVQs in HR
QCF/ S/INVQ | Title Awarding Bodies
SCQF Level
Level
#B 3 5 /83 >38
"B& $ 3 /83 > 8
"B 3 /83 >38
8 -% 2 5 >
: O ! - - ,
%
Table 21: NVQs in The Management of Volunteers
QCF SINVQ | Title Awarding Body
Level Level
# % 8
- $ % 8

% 8
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Table 22: SINVQs in Management

QCF/ SINVQ | Title Awarding Body
SCQF Level
Level
#B - /83 >/ 7 6 >8 > L/ ./ > %, (
"B& $ /83 >/ 7 6 >7 O8 > // ./ > %y, (
"B " /83 >/ 7 6 >7 O§ > // /7 > %, (
8" /83 >/ B7 6 >8 > //> 7/ > %>, (
5
,0—% > F: > >
> > >
@ /83 " =%
6 J ++&
4.1.2 Professional Qualifications
/ 8 3 /83 =
2 U+ : 8
@ 4 <— F
/83 @ 5 2=
Table 23: CIPD Qualifications
QCF/ Title Awarding Body
SCQF
Level
#B 3 3 /83
B+ / & ( 3 5 /83
"y / 3 3 /83 = /83
B / 3 /83 = /83
- / /83 = /83
" / 7 5 > 2 3 /83 = /83
"'B : 4 2 2
# 3 3
5 1 /83 |
( ; 76 <(G7= :
6 2 2 8 @
6 2
@
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Table 24: ABE Qualifications

QCF Title Awarding Body
Level
¢ G7
’ G7
/ G7
- @ > 5 /
8 </ &= 8 g =
> >
7 5 / < 7/-
@
4 - (@) 7/ / 3
/™ 3 5: /*
2 ( / 3 7/ 2
/* 2 ( / 7/
5: 6 2 @
Table 25: REC Qualifications
QCF Title Awarding
Level Body
C / 3 7/
2 2 7 77
(¢ 8 2 ! 7/
(@ ; 3 2/
@ 3 7/
-8C / 3 7/
8 14 @ 5
5

4.1.3 Academic Qualifications
C @ > > -
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Table 26: Academic Qualifications

QCF/ Title Availability
SCQF (Nation)
Level
&8 v,
#B < ¢ ;0 3> >, = 70 -p,
3 / 39/ »>39 =
B+ ; 2 N G R 70 -p,
"B& - 70 b,
- * 70 -8
$b# - / 70 -p ,
B - /
§ , > National Certificate in Human Resources: Administration
L ,/ *
Higher National Certificates < —/= Higher National Diplomas< - =
/* »,7/ * # /* 8,/ * & 5 2 1
@ > 5 1 2 ! 7
"$ 4 - < -/ —
, -/ B8 - 7 >2
. 5 9 (@) 2 > ? 5 -/ 8
- : o 2
Foundation degrees 2 5
2 14 5 0 2 1 2 >
! 5 I 5 52 5 5
! 1
Bachelors degrees 5 < | =
@ ; C sC¢; , <3, > 5
; 2 < ;= @
27 5 > 5
2 ! C ; 2 /* I * +
++ 4 Bachelors Degrees 7 >
O > - 8 ’
I 2 <
6 > 5 - ; (< z ; (< z
: > 2 CH > =5
5 5 - >
o > 5 4
> 2 2
++ Masters degrees> ( < ¢
, <, @ ; ( < 5CG
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2 2 "+ Postgraduate Certificates and Post-

graduate Diplomas 3 5
:5 /83 @
/383 ' 3 / B 2
/* w,/ *
2 4: Doctor of Philosophy <3 =
@ < , 5 =
3 - ; <
5- 3 /* &8,/ * > 21
Table 27: Students on HR-related Courses at HEIs
Level Number (year 2006-7) Percentage
3 < 3 > >39/ »>39 = BH pLY
* < 3035, e "M
- < -/ - = > "$ &M
UHE ++M
F7,( ++ B8
# 5
> 2 24 5 - 50
5 4 < 5 2
z +M 5 -/8 -
( @ 5 22 BA (Hons)
Degree in Recruitment Practice MA Degree in Recruitment Practice :
6 5 6 5 ++$ ! <H
5 5 o ¢ 5 (€ :5
5

4.1.4 Non-accredited Learning

2 5 4 4
2 1 2 ! 5 @
( 2 o 2
Table 28: Examples of Non-accredited Learning in HR
Provider Courses
/83 (¢ o ! /
(s 7 5 2
(8 5
/ &
/ ,!
/ 5F
/ o !
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7 3 3
3
3
3
8 8
5D 2
o !
- / D 54 !
- 44 9
3 2,1
3 5
3
| 2
3
. 58C
35 5
O !
o ! 3
O ! 2 /
5 / %
3 - 4
8 ( 7 5 2
7 7 5 2
- 4
8
/ 7 5 2
F8
> 5:5 2 > 5 2
F
> 1 2 I <

Mediation in the Workplace = Advanced Workplace Counselling=
< Corporate Social Responsibility: an
introduction for HR managers  Progressive Strategies for Talent Management=
4 > 2 2 : < HR for Line
Managers> Personnel for non-Personnel Specialists> An Introduction to Employment
Laws=
2 5 4 .
7/ ( 2 o 2
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Table 29: Examples of non-accredited learning in recruitment

Provider Courses
7/ !
8 1
/
/ 4: 2
7 2
7 .1 /
7 o1 5/
7
c, 5
8 3
6 3 3
- / .
/ 5
535
8
3 ¢
/83 / 5
2 58
F8
8 14 4 5
( : 2 4
4 4 5
76 1 <& 25
<, = : I<— 8 =2 : 2
41 > 52 <
222 : ! 18 5 > 222 : 25 B
222 - 18 5 = *6: |, =
2 : > 7 4
42 1-
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Table 30: HR Topics Covered

on the Business Links Website

Recruitment and getting started Setting the rules
. 1 ' -, 5 5 -«
-« O 5 5 : o
c Organisational change
. 2 : . 5 5
-9 22 1 - . ! > . 5
- 7 5 ! - - / ! 6C 2
e / 15 . 5 -
2 2 5 Working time and time off . >
hd ’ 5 5 . - 1 ?
Taking on a new employee e ( 2 21 Skills and training
- 7 5 5 21 y > 1 21 - 7/
L] 2 '
- 7 5 L2 y 2 2 5 - 7 5
. 5 . x 5
- 7 5 21
-« 7 5 5 ° . 5
- 7 5 5 . 521 21 -, 4
5 . 7 5 2 1 ° 2
. 5 e / 5 6 B
2 1 . 21 2
e 7 5 21 Equal opportunities and diversity
21 . 1
. 3 >
- / 1 5 5 5 2
1 .
21 -« ( 5 5
Paperwork
. 1 . 5
- 7/ 2 o . . 5
5 e 3 5 21
- 7 5 . 5 5
- 1 7 4 e 3 5 5 Motivation
5 1 L ¢ 5 . 3
. 5 - 3 .
e / 5 4
5 . 6 2 ° 5
. 6 4 21 . 2 u
5 . 5 - 7/
- 7/ 5 .5 > '5 . ) . 3 5 5
5 Dismissals, redundancies and other
* .05 5 . 7 5 6- exits
- 7/ 52 21 - 7 5 5
Health, safety and working ° 80 ! P
Paying your staff environment .
. 5 < 8 5 . 1 5
. 354 2 5t .
. 3(OTF = 0 - 7 5 5
.- - 8 ; 5 5 5 5
. 5 1 5 : c 5 - 0 5
.- 5 5 - O 5
- 3 > g - . 2! - 0 5
< ( 3(07 !
- - 2 ° - O 5
> - 6 2
! ° - 2 F 5
- 76 ; 2 - * 2 5
. . 2 2
Pension schemes . - 5
. 25 i . Disciplinary problems, disputes and
Employee representatives and trade grievances
unions
° 3 4 hd o ! 2 5 -
5 e ; 5
.- 7 - 01 52 . 5
. 4 . 3
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4.2 Analysis of HR and Recruitment Qualifications and Other Learning

Provision
1 @ 5
1 5 ! > 5
/83 15 ! 8 3 3
< 2 @ @ :5 /83 =
2 /83 4 / 3
3 </33= 5 @ ? /83
@ ! : <
> 5 = /83
@ 4 2 | : D2 /33
39 : @ 5 -5 /783 |/ ;
2 ( 3 . 5<¢ 5 > ++)=
,B—% 2 I 5#M
;A 52 ,B—% @

Figure 3: Learning and Qualifications at Different Stages in HR Careers

HR-related Non-HR HR Professionals | HR-related Qualifications
Qualifications Professionals (HR professionals are expected to
possess the learning covered by
these qualifications)
/ 3
+
/ 3 B ) \ 39 3 C
3 * ,8—=% 3 s 5
5= ! B-% 3
@ -
2 * 4 < /
= - —> T 3 =
- 4 - 4
i i
O b, ] / 3 3
LY A A -B=% 3
C B 1y C g ! B-% 3
4 C 414 ¢ 1
| |
*78 7/ B 5 -/8 -
_T_
2 * " 5 5783 ) 5 Where is
your career heading? </83 > ++"= :5 /83 5
: < 5
B ! 5 =2 5:
< ' 5
2 1 = ( 5 :
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¢ 2 8
2 111 : 6 > 2
5 E</83 > ++& = /83 !
@
- 4 2 4 2 @ 2
- 5 V' /83 4 /33> : 15
@ < =2
( 5 5 4 >
: 5 : 2 :
5 4 >
@ @) 5

5 2¢( @ 5 5

< 6 5> (< = (
5

7 5 ¢ 3 @ :
52 8 5 5 5 < ;> +H)> 5 0@ "$

/83 F 2 /83 > ++&:I> <) "M-
/83 @ ' :
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; FG 5
5 4 1 ST 1
U 5 5
2 5 4 r 2 >
5 £
2 2 5 .
/83 2 1
, (>2 > 2 8
@ 5 4
6
( : :5 /83 2
@ 2 1

4.2.2 Redundancy in HR Learning and Qualifications Provision

,0—% 2 b2 @ 3 ’ 53
3 , >2 :
5 2 > 2
< A > ,0-% 5
5 < ;> ++)=8 2 1 5 >
,0=% 3 2 2 @
6 " : ++)

4.2.3 Gaps in Recruitment Learning and Qualifications Provision

7/ @ 5 : 2
5 / 2 : 2 5

4.3 Proposals to Address Gaps and Redundancy in Learning and
Qualifications Provision

4.3.1 Addressing Gaps and Redundancy in Learning and Qualifications
for HR Professionals

15 : F
. ! ,8—%
. 1 @
< 5 =
. ! 5 < 50 >,
° 1 <
/83 8 5 2 ,B—% 4 o 5
' 3 ,B=% 2
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6 ++) 2 ,8—% 4
6 -
( 2 3 > /83 5
@ > 5
Table 31: New CIPD qualifications structure
Levels Quialification Titles Awards
Advanced Certificate in: 8
#D 7808-8 v &
D, Diploma in:
v
v
Intermediate Certificate and Diploma in:
" D 7808-8 v
)D, v
Foundation Certificate and Diploma in: Awards in:
' D 7B0O8-8 v 3 v 7
D, v v
3 7
( : "> /83 ¢ 20
* >8 ( >
< * ll> $#:
8 >
” 2
2
4 2 2
1 2 2 : 2
/3
/83 2 1
@ 2 5
5

4.3.2 Addressing Gaps and Redundancy in Learning and Qualifications

for Non-HR Professionals

( :

<

> ++)> 5

@ 5

5«
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. 2 @ 5 2
@
. 2 E
. E
. 5 :5 5 >
. 5 >
3 4 >
5 41 ! > 1 - ) ,
4: < *= - < / *>2
@ /83 > 6 >
7 2 < " /%
4 > 2
2 4: : : 1 8;
9 25 : ! A Employing People
' : F 5 O < 5
215 2
5 5 I 5
> > @ 2 4
5: 5 5 2 > 5
2 75 4
5 . 5 4 >
21 2

ox

L

4.3.3 Addressing Gaps and Redundancy in Learning and Qualifications

for Recruitment Professionals

* > 15 : F
L J @ ! - - L]
. Vi
@ - -
3 5 5
! 5 5 5 7/
75 2 @
5 2 @
+ +
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5. Qualifications and Professional Membership

5.1 Chartered Institute of Personnel and Development
/ 8 3 /83 = 5
8
I+
5 /83 : > 2 !
@ <— F/83 5 2:
8 > 2 : 6 /
3 ¢ / <3(/- !
@
Table 32: Grades of CIPD Membership and Qualifications
Membership Grade Qualifications
/ / ;5 5
//83 = /43
/ * 2 / /43 @ +5 |
<*/83 =
/ : / /43 @ "5 |
< /83 =
9 : / /43 @
4 /53 0 >
;( ’B_% " 3 » 5
¢ / /83 @
5 ( 5 /53 @
( —
F/83 2 :
5.2 Association of Business Executives
: > ( : 76
6 - 5 @ 6
2 > @
? 0 F3
> 8 0 * I ! >
5
§ @ ! 5
6 . @ > 24 ¢
/% /78 /D 4 1 / 3
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Table 33: Grades of ABE Membership and Qualifications

Membership Grade Qualifications
* 2 : Y+ : 2 5 A 6
<*(;7=

: / ¢ 25 | 6
< GrF / 5 4 6
C : / (C
<C G577

5 G70
F(G;72 :

5.3 Recruitment and Employment Confederation and Institute of
Recruitment Professionals

7 5 / < 7/- 2
&+++ : : 8§ J ++) 7/
8 3 ¢ 3> 5 2
: 7/ : 8 3 5 6 5 >+++
: : 6 > ##M ++)
( , 5 ; 52 2 : 2
7/ < 2 : § 3=
" § 3 @ !

Table 34: Grades of IRP Membership and Qualifications

Membership Grade Quialifications

¢ * 2 :o2 01 +5

<8 3=

o * 2 : 21 +5 and/or

< 8 3= 7/ 0 / > >

* 2 "5 6 or

3= +5 6 / 3 or
#5 6 3 or
"5 6 3
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6. The Future of Human Resources and Recruitment Learning
and Qualifications in the UK

6.1 The Vision for Human Resources and Recruitment Learning and
Qualifications in the UK

@
2 5 2 > 4
> 6
6.1.1 The Vision for HR Professionals
* 3 D 2 : 5 2 5
D 2 >
2 1 @ 5
.- = < /¥, * o 6
- ( BC
- 8 < /*,/ *)> 6
- < S,/ * o 6
« ( / 3 > >
» B 1 2 I
2 > 2 @ /= I
? 2
0]
( @ 2 42
5 > 4
4
3 B—% 4 o} 2 2
@ 6 ++)
( > 44 - - ,
2 @
6.1.2 The Vision for Non-HR Professionals
@ 2 : : 4
D 2 5 : D
4 @ >
) 5¢ L,/ ++= (
@ 2 : 42 5
> 4 4
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Employing People ; 1 8; 9 25 : !
2 : 2 5 4 >
' 4 4 5 2

6.1.3 The Vision for Recruitment Professionals

* > 2 : @ 2

- /7~ /™ @ 2 ’

20 2
@
( > 44 - - , 3
2 : @
@ 2 5 ; (< z (
3 2 2 4
- 4 2
> 4 4

6.2 Working with Partners to Achieve the Vision

5: :5 . / < /=2
52 15 > 5 5: D /83 >
7/ § 3D2 : 5 5

6.2.1 Chartered Institute of Personnel and Development and its
Approved Centres

/83 2 2 1 > > 2 1
@ 2 1 2
6 > 2> 2 0

> /83 2
42 5 >
4 4
6.2.2 Recruitment and Employment Confederation

7/ 2 @ + +
> 7/ 2
42 5 >
4 4

6.2.3 Other Professional Bodies and Awarding Organisations
/2 2 12 : 2 2

@ 4
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6.2.4 Providers of Non-accredited Learning in HR

/2 2 12 4

6.2.5 Sector Bodies

/2 2 12 I/ <,,/ =
/2 2 12 N/ <,/ =
5 F
. 2@ 2 1
. 4
. 25 - - ,
. 25 - - ,
. @
. Employing People ;
' 12 :

6.2.6 Government Departments

/2 2 12
5 >
2 : . 1 2 :
6.2.7 Local Business Support Services
/2 2 12 1 <7 >* 6:

1< 8 >3 9 2 54,

: 2
Employing People 2 :
6.2.8 Funding Bodies

/2 6 2

’ 52
-, 2> /2 2 12
! !

6.2.9 Qualification Regulators

/2 2 12 @
0 >

18;

/83

9 25

<O
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6.3 Marketing

/83 2 - : ! 20 21
2 1 > : : >
5 People Management
7/ 2 ! @
/2 2 12 ./ C 4
@ >4
5

/2 2 12 I>* 6: ; > b
; 9 25 Employing People
2 :

6.4 Monitoring and Evaluation

(C 2 2
./ 2 , 5;
< , 1D 2 5 c ,
; 2 ! , /!
»3 2 F
e ( , Y 4
e /83
. ./
. 7/
2 2 1
C , 5 + +( 3
/2 1 5 + 4"
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Acronyms

G7
7/C
¢ 3
C G7
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78 (
/83
773
7
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Methodological Note
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Phase 2: Researching the Recruitment domain and integrating this into the combined
Human Resources and Recruitment Learning and Qualifications Strategy, plus
developing a HRRL&QS Action Plan
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